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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of fifty multiple-choice type of questions.
3. At the commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the circle as indicated below on
the correct response against each item.

Example : @ ‘ @

where (C) is the correct response.

Your responses to the questionsare to be indicated in the OMR
Sheet kept inside the Paper | Booklet only. If you mark at any
place other than in the circles in the OMR Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of OMR
Answer Sheet after the examination.

. Use only Blue/Black Ball point pen.

Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada
translation of a question booklet the question in English
version shall be taken as final.
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Paper -1l

This paper contains fifty (50) objective type questions. Each question carries

two (2) marks. All questions are compulsory.

1. Which of the following are not correct

about a system ?

1. Itis an arrangement of things to form
an organic whole.

2. It has number of independent parts.
3. It has an identifiable boundary.

4. It interacts occasionally with its
environment.

1and 3
2,3and 4
1,2and 3
2and 4

A
B
C

(
(
(
(D

)
)
)
)

. Which of the following statements are
correct about behavioural approach ?

1. It deals with a man in an
organisation.

2. lts beginning can be traced to the
writings of M.P. Follet and Elton
Mayo.

3. It stresses an informal relationship
and communication patterns.

4. Its most important champion was
Chester |. Bernard.

(A) 1,2,3and 4
(B) 2and 3

(C) 1,2and 3
(D) 2,3and 4

K-2317

3. Which of the following are correct ?

1. Council d’etat monitors the political
activities of French Civil Servants.

2. Treasury Monitors the political
activities of British Civil Servants.

3. Hatch Act restricts the political
activities of American Civil Servants.

4. The civil servants in the Russia
enjoyed all the political rights.

A) 1,2and 3
B) 2,3and 4
C) 2and 3
)

(
(
(
(D) 1,2,3and 4

. Which of the following are true about the

office of District Collector ?
1. Itwas created in 1774.

2. It has many parallels in the
administrative system of other
countries.

3. It was created by Warren Hastings .

4. It succeeded the Karori-Faujdar of
Mughal period.

(A) 1,3and 4
(B) 2,3and 4
(C) 2and 3
(D) 3and 4

A

Paper Il
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5. Which of the following statements are

correct about patronage bureaucracy ?
1. ltstraditional home has been the UK.

2. It prevailed in the UK till the end of
the first half of 19" century.

3. In this recruitment is based on
personal favour or political reward.

4. It is also known as the ‘spoils
system’.

1,2,3and 4

. Which of the following statements are
true ?

1. Personal Judgement of the
appointing authority is the oldest
method of determining the
qualification of the employees.

2. The USA and UK have evolved a
scientific system of efficiency
records.

3. Performance test is used to recruit
personnel for skilled positions like
typing, stenography and so on.

4. India and the UK follow the essay
answer type tests while USA
practices the short answer type tests.

1,3and 4

(A)
(B) 1,2and 3
(C)
(D) 1,2,3and 4

K-2317
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7. Which of the following statements are

correct about integral view of
administration ?

1. It covers managerial, clerical,
technical and manual activities.

2. Administration is same in all the
fields of activities.

3. Administration differs from one field
to another.

4. It includes all the activities of
government whether falling in the
sphere of legislature, executive or
judiciary.

A) 1,2and 4

B

C

D

2and 3
3and 4

(
(
(
(D) 1and 3

)
)
)
)

. Which of the following are the power

basis of leadership interms of
formulation by French and Ravin ?

1. Coercive power
2. Technical power
3. Referent power
4. Police power

5. Legitimate power
(A) 1,2and 3
(B) 2,3and 4
(C) 2,4and 5
(D)

D) 1,3and5
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9.

10.

“Administration is a Moral Act and
administrator is a moral agent”, this
statement is credited to whom ?

(A) L.D. White  (B) F.A. Nigro

(C) O.Tead (D) C.E. Merriam

The New Public
emphasises

Management

(A) On customer driven government
(B) Entrepreneurial government
(C) Rationality in decision making
(D)

D) Down sizing bureaucracy

11. Match List — I with List —II.
List -1 List-1I
(Committees) (Recommendations)
a. First Hoover 1. Division of
Commission Training and
Education
b. Asheton 2. Reorganisation
Commission of US president’s
office
c. Brownlow 3. Senior policy
Committee advisor
d. Fulton 4. Senior executive
Committee service
5. Office of general
services
administration
Codes
a b ¢ d
A 5 1 4 3
B 5 1 2 3
Cc 4 1 2 5
M 3 1 5 3
K-2317
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List—1

a. Span of control 1.

b. Delegation

c. Coordination

d. Responsibility

Codes

a b c
(A) 83 5 1
B) 3 5 4
C 4 5 1
(D) 3 5 1

3.

4.

N D= B~ O

12. Match List —1 with List —1I.

List—II

Bringing about
team work and
removing,
overlapping
among the
employees or
limits of an
organisation

Obligation to
carry out certain
duties

The number of
subordinates that
a superior can
personally
direct

An employee
should receive
orders from one
superior only

Conforment of
authority by a
superior to a
subordinate for
the fulfilment of
a specific task

Paper Il
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13. Match List —1 with List —1I.

List—1

a. Token cut
motion

b. Economy cut

motion
c. Policy cut

motion
Codes :

a b c
A) 5 1 2
B 5 38 1
€ 3 1 4
(D) 3 5 2

List—II

. “Thatthe amount

of the demand
be reduced by a
specified
amount”

. “Thatthe amount

of the demand
be reduced by
Rs. One (1)’

. “Thatthe amount

of the demand
be reduced by
Rs. 100”

. “Thatthe amount

of the demand
be reduced to
Rs. (1) one”

. “Thatthe amount

of the demand
be reduced to
Rs. 100”

Total Number of Pages : 24

List—1

(Acts)

a. Indian Councils 1.

Act of 1861

b. Government of 2.

India Act of
1919

c. Indian Councils 3.

Act of 1892

d. Pitts India Act

of 1784
Codes
a b c¢
(A) 83 5 2
B 5 3 2
C) 4 2 3
D) 2 4 A1

14. Match List —1 with List —II.

List—II
(Provisions)

Introduced

Dyarchy

Placed Indian
affairs under the
direct control of
the British

Government

Introduced
representative

Institutions

. Introduced

provincial

autonomy

. Introduced the

principles of

election

Paper Il
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15. Match List — I with List —II.
List—1 List—II
a. Bureaucratic 1. Self actualisation
Theory
b. Classical 2. Ecological
Theory orientation
c. Systems 3. Rationalised
Theory structure
d. Behavioural 4. Body of
Theory principles
5. Administrative
process
Codes :
a b ¢ d
A) 3 5 2 A1
B 5 3 1 2
< 4 2 38 1
Db 2 4 1 3
16. Match List — I with List —1II.
List -1 List—1I
a. Japan 1. Participant
civic culture
b. USA 2. Differential
civic culture
c. Britain 3. Classic
administrative
system
d. France 4. Adaptive
modernising
administration
5. Democratic
centralism
Codes
a b ¢ d
A 4 1 2 3
B 5 2 3 1
Cc 2 3 1 4
D) 4 2 838 5
K-2317

17.

18.

Total Number of Pages : 24

Which one of the following pairs of the
Committee on Urban Local Administration
correctly matches with the Chairman of
the Committee ?

(A) Girijapathi
Mukharji

1) Committee on
Budgetary reform
in municipal
administration

(B) R.K. Khanna 2) Study group
on constitution,
powers and laws
of urban local
bodies

(C) A.P. Jain 3) Rural urban

Relationship
Committee

(D) John Mathai  4) Taxation
Enquiry
Committee

Match List — I with List —II.
List—1
(Institutions)

List—II
(Associated with)

a. Chief Secretary 1. Warren Hastings

b. Local 2. Lord Curzon
Governments
c. District 3. Wellesley
Collector
d. Divisional 4. Bentink
Commissioner
5. Rippon
Codes :
a

CRGICHS
W AN W
(G ING) BG) B N e
- N =20
A WO =2 DN O
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19. Match List — I with List —1I. 20. Match List — I with List —II.
List-1 List—1I List-1 List—1I
a. Depoliticised 1. Ildentifies itself a. Contingency 1. Chester Bernard
Bureaucracy with the ruling model of
party ideology leadership
b. Semi-politicised 2. Has a high effectiveness

Bureaucrac degree of
vreaticracy o b. Managerial 2. M.P. Follet

involvement of ]
Grid
civil servants in

c. Traittheoryof 3. Fred E. Fiedler

the political
activities leadership
c. Committed 3. Remain a political d. Leaderships 4. Rensis Linkert
Politicised of position,
Bureaucracy personality

d. Fully politicised 4. Disseminated by and function

Bureaucracy the political 5. Blake and
executive to act Monton
on party lines

party Codes
Codes
a b ¢ d
a b ¢ d
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Directions :

The following Questions from 21 - 27
consist of two statements, one labelled the
‘Assertion A’ and the other labelled the
‘Reason R’ you are to examine these two
statements carefully and decide if the
Assertion A and the Reason R are
individually true and if so, whether the
Reason is a correct explanation of the
Assertion. Select your answers to these
items using the codes given below and mark
your answer sheet accordingly.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

21. Assertion (A) : In his administrative
theory Herbert Simon followed positivist
approach.

Reason (R) : It is based on the
assumption the administration can be
reduced to a science by considering
facts and not dealing with values.

22. Assertion (A) : Generalists plays an
important role in the policy function of
the government.

Reason (R) : A large number of the top
posts in the Union and State
Governments are manned by the
specialists.

K-2317
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23. Assertion (A): Hierarchy brings rigidity
and affects human relationship in
administration.

Reason (R) : Hierarchy is a built in
device to achieve coherence in the
organization.

24. Assertion (A): Fredrick Taylor's concept
of functional foremanship is regarded as
unworkable in traditional administration.

Reason (R) : In functional supervision,
authority of the expert is brought to bear
fully upon the operator.

25. Assertion (A) : Narrowing of the span
of control, has undesirable effect of
hampering communication by
decreasing the number  of
organisational levels.

Reason (R) Span of control
determines permutations and
combinations of relationships requiring
the attention of the superiors.

26. Assertion (A) : The tenure system is
essentially a institutionalisation of the
need for change at higher levels in the
civil service.

Reason (R) : The tenure system does
not fit in well in a federal policy.

27. Assertion (A): Whenever government
seeks to replace an ordinance by a bill,
a statement explaining the circumstances.
Which necessitated promulgation of
ordinance must accompany the bill.

Reason (R) : President shall have the
power to legislate on any subject
through an ordinance which is
co-extensive with the legislative powers

of parliament.
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28.

29.

Assertion (A) : Total sanitation
campaign (eradicate open defecation,
sanitation, safe water, excreta and
waste water disposal) is critical for
effective implementation of programme
for well being of people.

Reason (R) : The campaign aims to
mobilize people through Information,
Education and Communication (IEC).

Codes :

(A) Both (A) and (R) are true but (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true

Assertion (A) : Administrative reforms
through privatization in telecom sector
resulted in better access of telephones
to even the poor.

Reason (R) : Privatization brings
competition among the service
providers in reducing costs and
ensuring quality.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true
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Assertion (A) : E-Governance and
participatory governance facilitated the
reduction of corruption in PDS and
MNREGS programmes.

Reason (R) : Computerisation of
information and identification of
beneficiaries and works through Grama
Sabha are responsible for effective
implementation.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Henry Fayol divided all activities in an
organisation in to

(A) Five Groups
(B) Six Groups

(C) Eight Groups
(D) Nine Groups

Theory — Y’ is associated with
(A) Maslow (B) Mc Gregor
(C) Likert (D) Drucker

Participative style of leadership became
popular during and after the era of which
one of the following ?

(A) System theory

(B) Behavioural theory

(C) Human relation theory

(D) Scientific management theory
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34. Which of the following were outlined by

35.

36.

Max Weber as key characteristics of
bureaucracy ?

1. System of
subordination

2. Unity of command

supervision and

3. Training in job requirement and skill
Codes :

(A) 1 &2only
(C) 1 &3 only

(B) 2& 3only
(D) 1,2and 3

What are chief barries to interpersonal
communication ?

1. Cultural

2. Perceptual
3. lIdeological
4. Technological

Codes :
(A) 1and4only (B) 1and2only
(C) 2,3and 4 (D) 1,2and 3

Which of the statements given below are
correct ?

1. Budget is a tool of legislative control
over administration

2. Budget is a tool of judicial control
over administration

3. Budget is a comprehensive plan
document

4. Budgetis a tool of public control over
administration

Codes :

(A) 1and4only (B) 1and2only

(C) 2,3and4 (D) 1,3and 4
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37.

38.

39.

40.
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Which one of the following is not our
approach for organisational
development ?

(A) Grid approach
(B) Survey feedback method
(C)

(D) Peter principle

Process consultation

Consider the following behavioural
approach in known for

1. Socio-psychological
2. Empirical work

3. Prescriptive analysis
4. Dogmatic position

Codes :
(A) 1,2and 3 (B) 2,3and 4
(C) 1,2and 4 (D) 1 and 3 only

Which of the following pairs are
correctly matched ?

1. Kurt Lewin — Group behaviour

2. Human needs - Period following
and motivation  the World War -l
3. William Ouchi — Comparison
between
American and
European
organisation

Codes :
(A) 1 and 2 only
(C) 2and 3 only

(B) 1 and 3 only
(D) 1,2and 3

Who said “Communication is the heart
of management” ?

(A) Piffiner
(C) L.D. White

(B) Gladden
(D) Lyndall Urwick

Paper Il



41. T,03ReNT FOZRTIONY, 33 FZCWYT
@%03303353
(A) 2530683
(B) 203208R0)TO
(C) a’@oér{@’&l BOTBRBIRTY TN
DITORBED TINTITYT
(D) =o0=mROFT NoEnY FonwH

42. TRO3RENT LTONTR) AOFR, LT e
SO0BmONTIZT

(A) ©B TORSFT

(B) R)3500m3FS

(C) &=0RBRRITO

(D) =RNRODT =578

43. rbw%% TWORSFT PLIBNYL O FONSNY
NTRECBNTINTIZTS, uodda ZRTDRRR.
(A) T0F Tonw m@ﬁ%ﬁo

(B) ®ont

(C) e=cress

(D) =RNRODT =578

44. F= ND;O% D) Nga’ SUTHTOH 0TS ?

(A) 22 TeD0D 55w RBTHPDRE T3

(B) m035238 RoTTODNED o wcgpéﬁeﬁo

(C) oR0eE nomned

(D) Sodeen Zogod Tore T To03F T
Zodrenned

Siapkous 35 3 BRI e8 B3R, r\’eéﬁa
@daamoa'aﬁ @d&é@ 2R 503503 omw
smwsa %ﬁmﬁ LT ?
(A) faoé @’#or{ﬁ@eﬁm éai T Reptadvanke
QeELIe0
dDN Och_\b BOOBD NO%@dﬁOﬁDKb
ENVPIE) wamddaﬁa FOTREROI0TYS
(C) RRomZE N@ﬁ@ﬁ@od mdé)do@da
(D) 35 NONOSJ E)JJ&) Nd Nmojoado
w@&i@@&@ﬁ

45.

(B) &

Paper Il

@)

Total Number of Pages : 24
46. T TUSOD ATRTEOIN 3 BHNTIP DY,
(A) 38 Fo0F LGOI
(B) 208 903NY TOZRGS &5 00T
(0830273)
(C) =5°Q5008 g o[Nn
(D) @,03meNE 530N

TRV 1 IINI ijoqumq 2.0 @% 47 o503
50 3 =3NS T, 571@:)7? SictefNeleviol
SAN ) aga-"cﬁo@ TR WY WOTT, W)
d@ede@r{%ﬁ 23873, No?iraedéd TN @wd ~)
éu o} mswm 1980 00T &BRE ATITT. eﬁﬁeﬁ
mw ned oot d@é‘@ﬁ SN a) dmcﬁbojom
Nosesmmomeo C&a@omﬂ esma‘oa@sma
SR BHOR B BOE, 0008, BT w3
%e%éo Ay Uow m@:)éd dw@ éozﬁa 200022,
ée%dsafmﬂ mma @o@é @oémﬁ 00
a:aﬁéwaésa) cmmb AEFOR) FReTTIZT
Ebmaa’s—a?ojoef) eﬁaagoa ao&adm w?)@ aao
Qa3 8RO T. 252> wmgﬁ%ﬁa’o em@zbﬁow@
ST)NS aédsaojaeﬁ TONR Neﬁﬁ%ﬁd& Nefbﬂod@
ORDOTET ?Da’r&’e—a"mﬁ ma’rum’o’ “esedr
ROOCIRNTIZT. LOTCUE TEIRNLD T T0F
mooea@ QWO T AR ooeaa TR
ﬁ@ m@‘éojado msézsﬁm%ﬁb ORTT BoRF
SISV @cﬁo@macﬁ @édmoo DY T
Jews 5§o§a mcs’smﬂcbgd, J930T&% dﬁr@
BTOWT  WRFORTOTT.  AwWdowIN
TRBNCRIT, @asa GSDIARORE A mmo
émﬁcbéd ammﬁ% QWOTIN mm 2O
ébmsr{@éo ©RFOMON B0 CBEO0IRNTRI) DY,
@oa 9 osfaombcs OR C3RE &38R

emomﬁdo@@e)

OO, AEOF Ted) YUTLTOMER Tone R3REodnen
@naon@e’ao ama@ama @soﬁo;mfao
ema‘o%o’s—a?mﬂ é)doézs’u@, DRTROTTE m@n”
(@m@ﬁ, %e; BN, TOOIVTIINE, u@dmﬁr)
TONR woddm@ﬁ@ m@&:’odq NFOTINTITR.

K-2317



41. The process not needed in experimental
research is

(A) Observation

(B) Controlling

(C) Manipulation and replication
(D)

D) Reference collection

42. The Experimental study is based on the
law of
(A) Single variable
(B) Replication
(C) Occupation
(D) Interest of the subject
43. All are examples of qualitative variable
except
(A) Religion and castes
(B) Sex
(C) Observation
(D) Interest of the subject

44. The example of scientific knowledge is
(A) Authority of the prophet or great person
(B) Social traditions and customs

(C) Religious scriptures

(D)

D) Laboratory and field experiments

45. Ateacher encounters various problems
during his professional experience. He
should

(A) resign from his postin such situations

(B) do research on that problem and
find a solution

(C) avoid the problematic situations
(D) take the help of head of the
institution

K-2317
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46. Formulation of hypothesis may not be
necessary in

(A) survey studies

(B) fact finding (historical) studies
(C) normative studies

(D) experimental studies

Note : Read the passage below and answer
the questions that follow based on your
understanding of the passage. (47 — 50).

The significance of governance in
development strategy has attracted the
attention of the policy makers, researchers
and development experts since 1980s.
Many countries adopted a development
model of governance with the paradigm shift
of ‘Command economy’ to the ‘Market
economy’ with the increasing realization of
states failure, globalisation and
technological revolution. The State
(Government) which is playing a prominent
role as policy maker, owner and regulator
to produce and deliver goods and services
has come for criticism for its non
performance. The elected representatives
without pragmatism, vision and
accountability have failed to evolve
innovative policies for promoting, inclusive
growth. The bureaucracy which is the
instrument of state action with enormous
power has been associated with non
responsiveness, inefficiency and corruption.
The laws, regulations and procedures are
not conducive for development, inspite of
independent judiciary.

The state owned enterprises / utilities have
failed to provide infrastructure facilities like
power, telecommunication, transportation
(roadways, railways, airways, waterways)
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ports (air, sea) water supply and sewage
disposal which are critical for economic
growth and quality of life. Even the grass
root level government delivery mechanisms
have failed to provide social infrastructure
services like education, health, water
sanitation and social security to the
disadvantaged due to leakages and
wastages. The existing delivery
mechanisms have failed to provide services
to the disadvantaged as well.

The government failure has compelled
scholars, practitioners and development
experts/agencies to recommend changes in
both the structure and the functioning of the
state as well as the change in the macro-
policy governing the economic activities.
With this changing perspective on state
intervention, many reforms have been
initiated redefining the role of the state
(facilitating, downsizing, transparent and
predictable rules and policies, participation,
responsiveness, accountability, independent
regulators) market (disinvestment/
privatization, contracting/out sourcing, public
private partnerships, user charges) and civil
society (participation, voice, representation,
responsiveness, empowerment, social
capital) to produce more goods and services.
Now the state along with market and civil
society is responsible for formulation and
enforcement of policies/laws in producing
more goods and services to the expectation/
satisfaction of people particularly
disadvantaged. Even the application of ICT
and the introduction of democratic
decentralisation have also brought many
changes in the governance structure of the
State.
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47. What is the key element for the
paradigm shift of ‘Command economy’
to the market economy ?

A) Political leaders

B) Bureaucracy

C)

D)

State failure

(
(
(
(D) Outdated laws

48. What is social infrastructure ?
A) Education, Health
B) Power sector, Telecommunication

(A)
(B)
(C) Railways, Airways
(D)

D) Waterways, Transportation

49. What are the reforms associated with
market philosophy ?
(A) Disinvestment, user charges
(B) Predictable policies and rules
(C) Representation, empowerment
(D)

D) Social capital, empowerment

50. What are the reforms associated with
the civil society ?
(A) Disinvestment, privatisation
(B) Downsizing, contracting
(C) Participation, empowerment
(D)

D) Independent regulators, out
sourcing
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